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MedClinic
PHAN MEM QUAN LY PHONG KHAM THE HE MO

HE SINH THAI CUA MEDCLINIC

Giai phap cong nghéy té toan dién giip phong kham van hanh hiéu qua,
tudn thi chuan B3 Y té va cham sdc khach hang tu déng, gém:
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Clinic OS
Care & MKT H& thdng Quan ly Phong Patient Portal
Hé théng Tu dong héa Cham kham & Bénh an dién tu Céng tracliu danh
soc Khach hang & Tiép thi cho bénhnhan
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Quan ly tron ven quy trinh kham chita bénh

Ti€ép nhan Diéu phoi Canlamsang Baocao
2 4 6 8
—————————— D{t liéu dudc dong bo theo thdi gian thuc gilta cac bé phan - ————————>»
1 3 5 7
Pathen Thanhtoan Kham bénh Nha thudc & kho

Thiét ké Chuyén biét cho tirng chuyén khoa

San phukhoa Nhi khoa Tham my Vat ly tri liéu Mat
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Nha khoa Bac sigiadinh Y hoc ¢ truyén Vaccine Cac chuyénkhoakhac
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Q,' Clinic OS

Hé thong Quan ly Phong kham & Bénh an dién tu

Pay du phiéu kham chuyén khoa

Thu vién biéu mau y khoa chuyén siu theo tiing
chuyén khoa. Tu di liéu nay, MedClinic tao ra EMR
datchuanBd Y Té theo ding biéu mau quy dinh
(TT 32/46) va san sang cho lién thdng.

Quan ly & tu dong hoa van hanh

Tu dong hda quy trinh khdm chita bénh — nhac
hoan tat biéu mau, ggi y budc ti€p theo va phan
congviéc cho tung bd phan.

Phan tich dir lieu & Bao cao thong minh
Bao cao truc quan vé van hanh, doanh thu va
hiéu suat — gilp chd phong kham ra quyét dinh

nhanh va chinh xac. I I I I I I I I I I I _

Tuan thu phap ly toan dién

e TuanthuThéngtul2,32,46,54 cuaBYT

e Tichhdp chltky sé co gia triphap ly

e Phanquyén chiti€ttheovaitro

e M3 hdad(liéudau cudi(end-to-end)

e Saoluudiliéudinhky & phuc héidirliéu
khicosucod
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Panéntang & Tinh di dong cao

DU |a m6t hé thong quan ly toan bd van hanh
phong kham, Clinic OS van dudc thiét k& dé sur
dung linh hoat trén nhiéu nén tang khac nhau: tu
may tinh, tablet dén dién thoai di dong.

Module m3rong

@, Clinical Dianostics

Quanly Canlam sang (XN & CDHA)

Giai phap quan ly can 1am sang (Xét nghiém & Chan
doan hinh anh) hé trg chi dinh, thuc hién, tra k&t qua
valuu tri di liéu tap trung trén mot hé théng.

@ mastercard
@ Visa e
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sl Clinic Pharmacy

Quan ly Nha thuéc

Giai phap quan ly nha thudc, ho trg ban thudc
theo don hoac ban |é, quan ly gia ban, ddn
thudc, giao dich ban hang va lién thong di liéu
dudc theo quy dinhBO Y té.

C@ Vanhanh gongang > C@ Tuan thu phap ly ) C@ Nang cao trai nghiém >
C@ Quyét dinh duatréndiliéu ) (@ Doanh thu cao hdn & bén viing hon )




Care & MKT
Hé thong Tu dong hoa Cham séc Khach hang & Tiép thi
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Soan ndi dung tin nhan Xem trudc
Chiie gink rihit = Mhdc lieh hen T LUu A& d&c bigt # M vdi kham

Phang kham ABC
tharg hoat 340G
Meo siic khoe

Chuic miing sinh nhat "-Igu:r'én Wan

Al
Chide ming sinh nhat [Tén]! & .
Mhan dip sinh nhat cla ban, Phong
Mhan dip sinh nhat cda ban, Phdng khdm ABC xin gl ting voucher gidm 20% cho khiam ABC xin gin tang voucher
IEm kham tiép theo. gidm 20% cho [Bn khdm Gip theo
N M3: BIRTHDAY 20
A3 BIRTHDAY 20D , . .
Han s dung: 30 ngay
Han =0 dung: 30 ngay
o Chic ban mdt ngay that wuil I
F = Ani [Tén] (SET [Py heen]
Thii gian gl
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Canhan hoa trainghiém Tudng tac da kénh tu dong
Guithong diép phu hgp theo lich st Dé dang tudng tac qua SMS, Zalo,
va nhu cau cua ting bénh nhan nhu Email,... v3i khung gid guilinh hoat,

nhac lich hen, nhac uéng thuéc, meo gilip tang ty 1& tai kham va gan két
suc khoe, uu dai,... khach hang.

C@ Gidm 80% thdi gian nhan tin tha céng) C@ Tangty |é quay lai & hoan thanhliéu tr‘mh)

C@ Tang uy tin & trai nghiém khach hang ) C@ Tang doanh thu ban thém dich vu/goi cham séc )




Patient Portal
Cong tra ctiu danh cho bénh nhan
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NGUYEN TRAN MY UYEN
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Sinh hiéu

120/100
Bon thudc ngay 16/04/2026 0D A

Z34 - Theo doi thai binh thudng

1 Oresol New Bidiphar (20 goi x 4,22g) 1G6i

Pon thudc gan nhat XEM THEM —
Udng mdi ngay 114n, mdi 13n 1 Géi, trong 1 ngay.
o Pon thudc ngay 16/04/2026 NG: UONG
2 EXOMUC 200MG H30%1g 8 Géi

Uébng mdi ngay 2 1an, mdi lan 2 Goi, trong 2 ngay.
Két qua xét nghiém

Xét nghigm huyét hoc
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Lich hen thong minh Toa thudc dién tu

Chu dong dat lich, chonbac siva theo Tra clu chiti€t lieu dung, cach dung cac
doi thadi gian kham v3di m6t cham. daon thuoc da ké mot cach chinh xac.
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Két qua canlam sang Ho so stic khoe tron dJi
Nhan ké&t qua xét nghiém, chan doan Luu trt va theo dditoan bd lich st diéu tri,
hinh anh va két ludn ctia bac si. phac do y khoa xuyén su6t theo thdi gian.
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THeng Tin

Trung Tam Thong Tin Y Té Quoc Gia
Phu trach Kinh doanh
Ong Tran Pinh Viét Ha

098.581.6868



